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	PARTICIPANT’S DETAILS

	Name: 
	 

	Nationality
	

	Date of Birth
	_ _/_ _/ _ _ _ _  (DD/MM/YYYY)
	Gender
	Male/ Female

	Company:
	 

	Job Title: 
	 

	E-mail: 
	 

	Phone: 
	 

	Course Title:
	 

	Date of Training
	

	Training Fee 

(To  be filled by Training Coordinator on confirmation with Client)
	 

	Medical Condition:
	

	Food preferences / Allergies (if any)
	

	PAYMENT METHODS

	Payment for trainings, ideally have to be made prior to the day of the training. Payment can be made through any 1 of the 3 options:

i) Payment through direct Bank transfer

ii) Payment through check

iii) Payment through cash to the Business Support Executive

iv) Payment through Local Purchase Order (LPO)

	Bank Details: 

	IBAN No.:
	AE790200000001657055001 

	Account no.: 
	001-657055-001 

	Account name: 
	TATWEER 

	Bank : 
	HSBC, P O Box 242, Abu Dhabi 

	COURSE DESCRIPTION

	

	

	


	RULES AND POLICIES

	Tatweer Rules and Policies: Participants wishing to take part or participating in a Tatweer Training Program are expected to follow Tatweer rules and policies which cover the following areas.
Training Registrations: It will only be confirmed upon receipt of payment.
Delegate Substitutions: Substitutions can be made at any time in advance of the course at no charge. Please inform us in writing of any change to the original booking. 
Training Refund Policy: In case of cancellation of training course by Tatweer for a registered training program which could not be executed, Tatweer will provide opportunity to the delegate to register for a future course or refund 100% of the paid amount. In case the cancellation of training course after registration is triggered by the participant, Tatweer will adhere to the actions as below: 
Duration within which cancellation is notified

Tatweer Action

Within 72 hours

Option A: Re-register in a future course of Tatweer. 

Option B: Delegate a substitute who will attend the training. 
However if participant chooses not to re-register or send a replacement, no refunds will be offered by Tatweer  due to resource engagement commitments

5 working days in advance

Refund 50% of the total training fee

10 working  days in advance

Refund 100% of the total training fee

Cancellations: Canceling attendance after the start of a group course nullifies the right to claiming any refund or attending a different course. Credit notes or refunds will not be issued for individual sessions missed in a group training day, and these hours are not exchangeable for private sessions. A credit note is not transferable. It can be used for an alternative schedule, course option or a different language or service of the same value. 
Attendance: Participants are required to attend 100% percent of their scheduled contact hours (days) for entire training course duration (Tatweer courses range from one (1) day to five (5) days in duration). Training participants are expected to arrive at training venue at the scheduled day and time and attend the full duration of each training day. Formally, for monitoring purposes, attendance will be taken by the trainer (Tatweer attendance form no. )after the first half hour of each training day. 
Medical Conditions: If participants are suffering from any medical conditions that may affect them during the course of the training program, they are required to inform the Tatweer Business Support Executive preferably 24 hours before the training. Examples of medical conditions include but may not be limited to the following: Epilepsy, stroke, Neurological/ Mental health conditions, Physical disabilities, Visual impairments, etc. 
Appeals/ Complaints: In case participants wish to appeal the decision of Tatweer with respect to aspects such as training delivery, refunds, safety, environment, etc., they can do so by filling in the respective forms which will be provided by Tatweer on request. Where practical, Tatweer will inform the complainant/ appellant of the outcome within 21 days of receipt of the complaint/ appeal.
Rules of Training: Participants need to ensure that they behave as responsible trainees and are expected to abide by the rules as set by the Trainer for each training session. 

	

	

	

	

	

	

	

	

	

	

	

	

	

	STATEMENT OF AGREEMENT

	I have read and understood the above Rules and Policies and I agree to abide by them. 

	Full Name of the Participant
	Signature of the Participant
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